(STAR TRAC)), Customer Services Bulletin

Seat Latch Not Fitting In Carriage

| E- Series Recumbent Bikes |

Symptom

There have been reports that the E-series recumbent bike seat latch is slightly large and cannot be inserted into the hole
of the carriage (Fig. 1).

Fig. 1

Cause
There is excess paint inside the hole which will not allow the new latch to fit.

Solution
Use a file (Fig. 2) to remove some of the paint inside the hole (Fig 3).

Fig. 2 Fig. 3
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After the removal of the paint, the seat latch should slide right into the carriage (Fig. 4). If the latch doesn’t slide into the
carriage without too much force, more filing might be necessary.

Fig. 4
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